
One Station.
Big Difference.

We want our product to 
fit your exact processes 
and meet the goals that 
you have set for your 
hospital:

• Improve patient safety

• Increase staff and patient 

satisfaction

• Improve hospital efficiency

• Improve department 

and hospital-wide 

communication with full 

duplex intercom

• Integrate and enhance 

existing hospital technology

Visit Us at Our Solution Center
The 40,000 sq. ft. Rauland-Borg Solution Center near Chicago presents a complete, 

collaborative hospital experience for customers. Each area is fully equipped with interactive 

Responder® hardware and software components, allowing customers to review products 

in hands-on environments simulating Emergency Room, Operating Room and Patient Care 

rooms.

Copyright © 2015 Rauland-Borg PHCPM0106

Rauland-Borg Corporation                                              www.rauland.com

USA 	 +1 800 752 7725 
Fax 	 +1 800 217 0977

Canada 	 +1 905 607 2335 
Fax 	 +1 905 607 3554  

Asia Pacific 	 +65 64835750 
Fax	 +65 64830926

Mid East & Africa 	 +20 122 2154016 
Fax	 +20 2 26703676

Europe 	 +30 693 750 1168

Latin America 	 +1 630 3479757 
Fax 	 +1 847 6328550

Service and Support: Our Specialty
Service, installation, training and technical support for Responder systems are delivered 

locally 24x7 through our international network of expert, certified distributors, with 

support from a team of 70 on-staff Rauland engineers.

Responder ® 5 Staff Terminal
Your System, Your Processes, Your Choice.

Staff Terminal Staff Terminal

As healthcare continues to change and staff responsibility becomes more complex, your 

facility deserves a communication system that can grow to meet your expanding needs.  

Responder 5 VoIP Staff Terminal is made to order.  This device replaces and enhances 

the static push button station with a dynamic touch screen that interfaces with mobile 

devices and Reports Manager to fit any hospital unit’s workflow needs.  With a variety of 

programmable “soft” touch-points, multiple menu screens, and full-audio capability, the 

Staff Terminal works the way you customize it.

You Design the Best Solution
Each Staff Terminal is given your personal touch with multiple custom call types on up 

to 8 separate screens.  Each unit can be 

customized differently and is capable 

of performing hundreds of unique 

facility-defined workflow processes.  

You set the preferences, the colors, the 

button sizes, the call-in tones, and the 

functions that will serve your staff in 

the way that you choose.

We know your facility has procedures 

that work.  Rauland designed the 

Responder 5 VoIP Staff Terminal with 

you in mind.  

Track the workflow and performance of your hospital, 
unit, staff and patient care from the Staff Terminal 
integrated to the Reports Manager software
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