CD ZULTYS

Application Integration Lists For
Zultys Flex and Zultys Flex Plus

Zultys integrates with over 100 leading customer relationship management (CRM) systems to streamline business
operations and elevate the customer experience. Our powerful API integrations enable:

« Screenpops — Shows the contact of phone number in the CRM or webpage.

«  Caller Recognition Notification Popups — Displays a popup on matching contact without opening the CRM.

- Automatic Contact Replication (Only Available with Zultys Flex Plus) — Contacts are cached in the cloud for
quick response and lookups can be performed when the CRM is offline.

By seamlessly connecting your Unified Communications platform with these business applications, you can unlock a
wealth of data-driven insights, automate tedious tasks, and empower your team to deliver exceptional service.

Zultys Flex Plus supports more applications and offers additional customization, available with a Zultys Flex license
to meet specific business needs.

Zultys Flex Integration
List as of April 2025

Zultys Flex Plus Integration List as of April 2025
Flex Plus is designed to grow with your business. It supports scalability, making it easy to adapt

Microsoft Dynamics

and integrate new CRM systems as your needs evolve. If a particular CRM isn’t currently
supported, we’ll do our best to add it! This typically takes 30—60 days when credentials are
provided. Flex Plus also offers customizable screenpop layouts and CRM credential management.

Desk.com
Insightly + Act Cloud Filevine Legalsense Sanday Huisarts
ServSuite Pest «  Act Premium Flexkids Lightspeed ScibuCRM
Control Software «  Act! Essentials Forth Lime CRM ServiceNow
EZLynx «  ActiveCampaign Freshdesk Microsoft Business Sharpspring
ConnectWise «  Admin Consult Freshservice Central Simplicate
HubSpot «  AFAS Online Front Microsoft Dynamics SnelStart
E-Leads «  AFAS Profit Fuseb 365 SugarCRMOnline
E-Agent + Archie Fysiomanager Microsoft Outlook SuiteCRMOnline
Service Monster »  AssistPlanner Garage Software Moneybird Syncro MSP
Hawksoft CRM «  AtlasCRM Google Maps Nanny4All Teamleader
Insurance . Autotask Gripp NxtPeople The Office Manager
VIN Solutions - Bitrix24 GSuite Odoo TIM
Service Now CRM « Bloxs HaloPSA Office365 TOPdesk
Agency Matrix CRM + BoersWeb CRM Highrise CRM OpenDental Trengo
Insurance «  Brightpearl HubSpot Outreach Tribe CRM
SmartAdvocate «  Bullhorn Incwo OutSmart Vinsolutions
ZOHO CRM Plus «  Carerix Infoling PerfectView CRM Vtiger
SugarCRM +  Chatwoot Infusionsoft Online Wealthbox
Suite.com . Clio Insightly Pipedrive WebCRM
Pipeline Deals « Cobra Intercom PipelineDeals weclapp
Netsuite «  ConnectWise Itris ViewPoint QuickBase Workbooks

- DPlan Karlia QuickBooks Zendesk

«  Dynamics Empire KidsVision Redtail Zoho Bigin

. Efficy Kinabase RPM Telco Zoho CRM

«  Exact Online Kleos Sage CRM ZohoDesk

. Faster Forward Kolibri Salesforce

Elements LeadSquared Sanday Apotheek




